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Technical Desctiption

Key functions:

Set key

Recall key

Redial key

Volume keys

Repertory keys
(While pressing      shift)

Pause key

Mute key

Handsfree key / 
Speaker & massage waiting lamp

Repertory keys

  Speed dialing 
(Combined with keypad)

"New massage" display (at private PBX)
If your PBX supplies active massage service, you can get notification for pending 
voice massages.
When new massages are received, the massage waiting lamp will blink repidlly.
After you listen and delete all pending massages, the lamp will turn off.
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Putting into service  
Safety precautions 
For your safety and protection, do not operate the telephone in bathrooms or 
showers (damp environments). The telephone is not splashproof. 
Dispose of the telephone in an environmentally friendly manner in accordance with 
the relevant legislation. 
Do not forget to include the User’s Guide when passing on your Falcon FT5010 to 
a third party.  
Recommendations for telephone installation  
• Do not expose the telephone to direct sunlight or other heat sources. 
• Operation at temperatures between +5°c and +40°c.
• A distance of at least one meter must be observed between the telephone and 
 radio equipment, such as radio telephones, radio paging devices or TVs. 
 Otherwise telephone traffic can be affected. 
• Do not install the telephone in rooms where large quantities of dust accumulate 
 as this can considerably reduce the service life of the telephone. 
• To clean the telephone, simply wipe it with a damp cloth or an antistatic wipe. 
 Never use a dry cloth (danger of electrostatic  discharge) or abrasive cleaning 
 agents! 
• Contact with unit parts (e.g. rubber feet) can leave marks on surface finishes 
 applied to furniture.

Connections
Plug the short end of the handset spiral cable to the handset, and the long end to 
the jack marked with         at the bottom part of the 
phone.
Plug one end of the telephone cable to the line jack, 
and the other end to the jack marked with      at 
the bottom part of the phone. Look at the image to 
determine the right way of installation, depeding on 
desktop installation or wall mounting.

If you want to use wall mounting, look at the 
description on pg. 10.

Now, the telephone is ready for use.

Desktop installation

Wall mounting
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Dialing call numbers  
Dialing call numbers  

Lift the handset, and dial the call number.  

Activating/deactivating handsfree talking 
With this telephone you can also make calls (handsfree mode) or settings without 
lifting the handset. The best distance from the microhone for speaking is about 
50cm. 
Activating during a call via the handset

Press Handsfree key and replace the handset.  
Activating before dialling the number  

Before dialling: hold down the Handsfree key until you can hear the 
dialling tone.  

Deactivating handsfree talking  
Lift the handset during the call.  

Last number redial 
The last number dialed is automatically saved (max. 31 digits). 

Lift the handset, press the redial key.  

Recall key
During a call, to answer a call waiting, press the Recall key.
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Saving and dialing repertory numbers 
You can save up to 16 call numbers using the two levels of the  repertory keys. 
Saving:  

Lift the handset, then press the set key. 
Press the repertory key under which the repertory  call number is to 
be stored. 

Press shift key for the 2nd storage level and press  repertory key. 
Enter the call number to be stored (max. 21 digits) 
Press the set key then replace the handset. 

To dial numbers:
Lift handset. 
Press repertory key. 

Press shift key for the 2nd storage level and press  repertory key.  

Saving and dialing speed dialing numbers 
Saving:  

Lift the handset, then press the set key. 
Press speed dial key and speed dial number (number key). 
Enter the call number to be stored (max. 21 digits) 
Press the set key then replace the handset. 

Dialing:
Lift handset, press speed dial key 
Press speed dial number (number key).

Note:
• Numbers longer than 21 digits cannot be saved.
• Saving a number will delete the previous content of the memory.   

...

...

Using the telephone memory

or...  

or...  
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Dialling pauses 
One or more dialling pauses (not at 1st digit) can be entered  using       . 
Pauses are transferred to the memory and are necessary for certain extension 
systems (e.g.: 0       2368).  
Dialling a dialling pause within the first 5 digits: The entire number  saved is dialled, 
including the 1-second dialling pause. 
Dialling a dialling pause after the first 5 digits: The portion of the number saved 
after the pause is only dialled after pressing       .

Mute 
You can deactivate the telephone handset and microphone during a call. Neither 
you nor the called party will hear each other. The connection is maintained.  

Press the mute key during the call. 
To reactivate the handset and microphone: 

Press the key again.  

Easy key lock 
The telephone can be locked completely so that it cannot dial any  phone numbers. 
You can continue to receive incoming calls.  

Lift the handset, press "Set" 5, 3, 9 to toggle between locked and 
unlocked (default  setting :unlocked).
Press the set key, then replace the handset.

Advanced operations
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Adjusting the ringer volume 
The volume of the ringer can be set to one of 3 levels and can also be deactivated 
completely (default setting: level 3).  

Lift the handset, then start the function. 
Press one of the keys 1...3:1-highest frequency; 3-lowest frequency. 
Press the set key, then replace the handset. 

Lift the handset. 
Adjust the volume with the up/down key. 
Press the set key, then replace the handset.  

Setting the ringtone 
Five different ringtones can be set for the ringer (default setting:  ringtone 0). 
To set with the telephone is idle:  

Lift the handset, then start the function. 
Press one of the keys 0...4 
Press the set key, then replace the handset.  

To set while the telephone is ringing:  
Press one of the keys 0...4  

On / Off the ringer  
Lift the handset, then start the function.  
Press one of the keys (0=Ringer off, 1 = Ringer on).
Press the set key, then replace the handset.  

Adjsuting handset volume
The volume of the handset can be set to one of 5 levels.

Lift the handset. 
Adjust the volume with the up/down key. 
Replace the handset.  

Adjsuting speaker volume
The volume of the speaker can be set to one of 9 levels.

With handsfree activated, adjust the volume using the up/down key.

Adjsuting telephone settings

...

/

...

...

or...  
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Switching the dialling mode  
Lift the handset, then start the function. 
0 = Pulse mode (default setting) 
1 = DTMF mode 
Press the set key, then replace the handset.  

Select pause duration  
Lift the handset, then start the function.  
Select 0 = 1 sec (default setting)  or  1 = 3 sec  
Press the set key, then replace the handset.  

Reset to factory settings 
A PIN code is available for protection various user. The default PIN code is set to 
1111. It is possible to reset all settings to the default factory settings with following 
procedure:  

Lift the handset, then start the function. 
Press the set key, then replace the handset.  

Note: The numbers that are programmed into Repertory keys / Speed dial will not 
be deleted.

Adjsuting telephone settings

/

/
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Setting exchange code
When saving number, it 's possible to enter Pause, to get outside line at PBX.
For details, look at "Dialing Pause" on pg. 5.

Recall key (use on private PBXs) 
During a trunk call, you can make an enquiry call or transfer a call.   
To do this, press the recall key      . The next step depends on your PBX. In the 
factory setting, the recall key function is set to a flash  time (interrupt time) of 
285ms to permit new features to be used on  public telephone systems. When your 
telephone is connected to a private PBX, it may be necessary to change the flash 
time (e.g. 101ms). Please check the operating instructions for your PABX.  
Note: Recall key is also used to initiate conference call, when the PBX allows the 
function.

Setting the flash time for the recall key  
Lift the handset, then start the function.  
Select 0 or 1 (0 = 101ms, 1=285ms default)
Press the set key, then replace the handset.  

If your telephone is not functioning correctly 
• Handset off-hook, no dial tone: 
Is the connecting cord correctly  inserted in the telephone and the wall socket? 
• A dial tone is audible, but dialling is not possible: 
The connection is  OK. Is the dialling mode correctly set? See Switching the dialling  
mode. 
• PBXs only: Connection fails or is incorrect when a number is dialled from 
 memory (e.g. redial, speed dialling): 
Program the exchange  code. 
• Recall key not working: 
Set a suitable flash time.  

Operation at private PBXs  

/
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Wall mounting 

You can install the telephone on the wall once the connecting cords  have been 
attached:  
1. Using the template provided, drill two holes (5 mm). Insert dowel plugs and 
screw in flat-head wood screws leaving a slight gap between the screw head and 
the wall (screws must not be flush). 
2. On the underside of the telephone: use a screwdriver to remove the handset 
locking pin.
3. Insert the handset locking pin in the handset cradle.
4. Hang the telephone from the protruding screw heads. 

1st Edition, May 2010

Wall mounting diagram



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (1-Cinema HD sp2)
  /CalCMYKProfile (Photoshop 5 Default CMYK)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.5
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00667
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00667
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1400
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ([Based on 'HighQuality Preview'] [Based on 'sharon'] [Based on '[High Quality Print]'] Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        0
        0
        0
        0
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [841.890 595.276]
>> setpagedevice


